
A step-by-step guide to 
Level Upgrade
The easy way for Sailors to 
climb cabin categories

Sailors may check their eligibility for 
Level Upgrade by visiting 
https://www.virginvoyages.com/upgrade
and entering their last name and booking ID.

If the booking is eligible, they’re redirected to a 
partner site where they can share an offer amount to 
add to their existing booking price.

Check inbox. Sailors will only receive an email if their 
offer is accepted (most will arrive within 48 hours), and 
they’ll then be automatically billed using the payment 
information on file. If the offer is not accepted, 
nothing about the booking will change.

Profit. As a First Mate, you receive the standard 16% 
voyage fare commission on the Level Upgrade offer 
amount, if accepted. Congratulate your Sailor and 
share with them any perks that come with their new 
cabin or suite category.
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L E A R N  M O R E  A T  F I R S T M AT E S . C O M

https://www.virginvoyages.com/upgrade
http://firstmates.com


For a more detailed guide, please read the following pages.
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1.	 Navigate to Upgrade Bidding site 
www.VirginVoyages.com/upgrade

2.	 Enter in last name and booking number, select  
“Let’s Check Now”

3.	 Upgrade page appears if booking is eligible. Current 
Voyage details will appear as well as a list of all the 
cabin categories user can bid for.

4.	 Drag the desired offer amount on desired cabin, then 
select continue on the bottom of the page.



5.	 Enter in payment information

6.	 Review Details, check off T&Cs, and Submit Offer

7.	 Confirmation that offer is received
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